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Flash Alert Notification 

TO: All 24 hour merchants
FROM: New Haven Police Department
DATE: 05/07/07
RE: Robbery Crime Alert
                                                                                                                                                                                       

    Warning, to local area merchants who are open 24 hours or after midnight.

 The police department has recognized an increase of robberies to establishments open after midnight. We urge you to take extra precautions to assure you don’t fall victim to this type of crime.
1.  Have at least 2 employees open and close the business

2.  Install a robbery alarm

3.  Place a surveillance camera behind the cash register facing the front counter, make sure the cameras work and are recording at all times

4.  Keep a low balance in the cash register

5.  Place excess money in a safe or deposit as soon as possible

6.  Cooperate with the robber for their own saftey and the safety of others.  Make mental notes of the robber's physical description and other observations

7.  If there is a silent alarm, use it without being noticed.

8.  Stay alert!  Watch for people who hang around without buying anything.  Be aware of suspicious activity outside your place of business.

9.  Make sure sales counters can be seen clearly and are cleaned often.  Don't put up advertisements, flyers, displays, signs, posters on windows or doors that might obstruct the view of the register from inside or outside your business

10.  Keep your business well lit, inside and outside.

11.  Most 24 hour establishments lock their doors after midnight and use a window, if you have such a setup use it, don’t allow anyone in to browse.
12. If you see something suspicious call the police.
Please submit your fax numbers to the police for fax notifications @ 

203-946-5915
Francisco Ortiz, Jr


Chief of Police





John DeStefano Jr


Mayor
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