ORDER OF THE BOARD OF ALDERMEN OF THE CITY OF NEW HAVEN ENACTING MECHANISMS AND MEASURES FOR INCREASING GOVERNMENT ACCOUNTABILITY. 

WHEREAS: The residents of the City of New Haven pay taxes that the City uses to provide municipal services; and 

WHEREAS: the City and its elected officials have an obligation to ensure top quality in the provision of these services to residents; and
WHEREAS:  it is in the best interest of public policy and fairness that the city services be performed in a fair and equitable manner; and
WHEREAS: residents should be ensured that services are allocated equally amongst them, and that elected officials do not preferentially grant services as a form of currying favor, support, and votes amongst certain constituents; and

WHEREAS: it is to the City's benefit to be accountable for services such as repaired sidewalks, pickups for recyclables, and functioning streetlights.  The City not only becomes more of a livable city, but provision of such services reduces the likelihood of future lawsuits for negligence, as well as incidents of crime; and

WHEREAS: residents frequently complain about not receiving services, unclear city policies regarding parking and towing, and about neighborhood inequality with regard to receiving services such as new sidewalks.

NOW, THEREFORE BE IT ORDERED by the New Haven Board of Aldermen, that the City of New Haven develop measures to improve public services and government accountability.
BE IT FURTHER ORDERED, that these measures shall include:

 1) [SIDEWALKS]: a detailed and public comprehensive plan regarding sidewalk improvements. This plan shall detail the order with which sidewalks throughout the entire city will be repaired, plus the tentative dates with which they will be repaired; and 

2) [STREETLIGHTS]: advertisement of a hot-line and a webpage on the City of New Haven’s website for which constituents can report the location of broken streetlights, and for which the Public Works department will post the tentative date in which the streets will be repaired; and
3) [TRASH/RECYCLABLES]: a webpage and a hot-line for which residents of the City of New Haven can report missed City services, such as missed pickups for trash or recyclables; and

4) [PARKING/TOWING] informational signs posted every 25 meters on streets for which street sweeping will be taking place, 24 hours in advance of street sweeping.  Such signs shall inform residents of the consequences of leaving their vehicles on that side of the street during street sweeping, as well as the phone number to call if their vehicle have been towed.  Signs should also be posted during the first month of street sweeping on areas that have permanent street sweeping signs as a reminder.
BE IT FURTHER ORDERED, that all of this information will be accessible and user-friendly and be available for viewing on the City of New Haven’s website and the City Town Clerk’s office.  Residents shall be able to access and identify with ease the dates for which their sidewalk is scheduled to be repaired.  This information shall be public information that is publicly accessible. 

