
RULES OF PROFESSIONAL CONDUCT Rule 7.2

of the representation. See Rule 1.2 (c). If a short­
term limited representation would not be reason­
able under the circumstances, the lawyer may
offer advice to the client but must also advise the
client of the need for further assistance of counsel.
Except as provided in this Rule, the Rules of Pro­
fessional Conduct, including Rules 1.6 and 1.9
(c), are applicable to the limited representation.

(c) Except as provided in subsection (a) (2),
Rule 1.10 is inapplicable to a representation gov­
erned by this Rule.

(Adopted June 26, 2006, to take effect Jan. 1, 2007.)
COMMENTARY: Legal services organizations, courts and

various nonprofit organizations have established programs
through which lawyers provide short-term limited legal ser­
vices-such as advice or the completion of legal forms-that
will assist persons to address their legal problems without
further representation by a lawyer. In these programs, such as
legal-advice hotlines, advice-only clinics or pro se counseling
programs, a client-lawyer relationship is established, but there
is no expectation that the lawyer's representation of the client
will continue beyond the limited consultation. Such programs
are normally operated under circumstances in which it is not
feasible for a lawyer to systematically screen for conflicts of
interest as is generally required before undertaking a represen­
tation. See, e.g., Rules 1.7,1.9 and 1.10.

Because a lawyer who is representing a client in the circum­
stances addressed by this Rule ordinarily is not able to check
systematically for conflicts of interest, subsection (a) requires
compliance with Rules 1.7 or 1.9 (a) only if the lawyer knows
that the representation presents a conflict of interest for the
lawyer, and with Rule 1.10 only if the lawyer knows that another
lawyer in the lawyer's firm is disqualified by Rules 1.7 or 1.9
(a) in the matter.

Because the limited nature of the services significantly
reduces the risk of conflicts of interest with other matters being
handled by the lawyer's firm, subsection (b) provides that Rule
1.10 is inapplicable to a representation governed by this Rule
except as provided by subsection (a) (2). Subsection (a) (2)
requires the participating lawyer to comply with Rule 1.10 when
the lawyer knows that the lawyer's firm is disqualified by Rules
1.7 or 1.9 (a). By virtue of subsection (b), however, a lawyer's
participation in a short-term limited legal services program will
not preclude the lawyer's firm from undertaking or continuing
the representation of a client with interests adverse to a client
being represented under the program's auspices. Nor will the
personal disqualification of a lawyer participating in the pro­
gram be imputed to other lawyers participating in the program.

If, after commencing a short-term limited representation in
accordance with this Rule, a lawyer undertakes to represent
the client in the matter on an ongoing basis, Rules 1.7, 1.9
(a) and 1.10 become applicable.

INFORMATION ABOUT LEGAL SERVICES

Rule 7.1. Communications Concerning a
Lawyer's Services

A lawyer shall not make a false or misleading
communication about the lawyer or the lawyer's
services. A communication is false or misleading
if it contains a material misrepresentation of fact
or law, or omits a fact necessary to make the

statement considered as a whole not materially
misleading.

(P.B. 1978-1997, Rule 7.1.) (Amended June 26, 2006, to
take effect Jan. 1, 2007.)

COMMENTARY: This Rule governs all communications
about a lawyer's services, including advertising permitted by
Rule 7.2. Whatever means are used to make known a lawyer's
services, statements about them must be truthful.

Statements, even if literally true, that are misleading are
also prohibited by this Rule. A truthful statement is misleading
if it omits a fact necessary to make the lawyer's communication
considered as a whole not materially misleading. A truthful
statement is also misleading if there is a substantial likelihood
that it will lead a reasonable person to formulate a specific
conclusion about the lawyer or the lawyer's services for which
there is no reasonable factual foundation.

An advertisement that truthfully reports a lawyer's achieve­
ments on behalf of clients or former clients may be misleading
if presented so as to lead a reasonable person to form an
unjustified expectation that the same results could be obtained
for other clients in similar matters without reference to the

specific factual and legal circumstances of each client's case.
Similarly, an unsubstantiated comparison of the lawyer's ser­
vices or fees with the services or fees of other lawyers may
be misleading if presented with such specificity as would lead
a reasonable person to conclude that the comparison can be
substantiated. The inclusion of an appropriate disclaimer or
qualifying language may preclude a finding that a statement
is likely to create unjustified expectations or otherwise mislead
a prospective client.

See also Rule 8.4 (5) for the prohibition against stating or
implying an ability to influence improperly a government
agency or official or to achieve results by means that violate
the Rules of Professional Conduct or other law.

Rule 7.2. Advertising
(a) Subject to the requirements set forth in

Rules 7.1 and 7.3, a lawyer may advertise ser­
vices through written, recorded or electronic com­
munication, including public media.

(b) (1) A copy or recording of an advertisement
or communication shall be kept for three years
after its last dissemination along with a record
of when and where it was used. An electronic
advertisement or communication shall be copied
once every three months on a compact disk or
similar technology and kept for three years after
its last dissemination.

(2) A lawyer shall comply with the mandatory
filing requirement of Practice Book Section 2-28A.

(c) A lawyer shall not give anything of value to
a person for recommending the lawyer's services,
except that a lawyer may

(1) pay the reasonable cost of advertisements
or communications permitted by this Rule;

(2) pay the usual charges of a not-for-profit or
qualified lawyer referral service. A qualified lawyer
referral service is a lawyer referral service that
has been approved by an appropriate regula­
tory authority;

(3) pay for a law practice in accordance with
Rule 1.17.
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