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Business Alert Notification
TO:

Restaurant Delivering Prepared Foods

FROM:  
Crime Prevention Unit – NHPD

DATE:  
11/28/07
RE:

Home Delivery Suggestions

The New Haven Police Department is recommending the following guidelines be adhered to for the safety of food delivery people who work within the city. These suggestions are a part of the department’s crime prevention efforts concerning robberies of food delivery employees.

· When you receive an order for delivery, record a call back number, first and last name, address and apartment number of the caller.
· Businesses should use caller ID to gather and confirm information received from the customer. 
· Don’t take orders given from a cell phone or a blocked number.
· Delivery people should become familiar with the area in which they are delivering. 
· When approaching a delivery location, the delivery person should be aware of his or her surroundings, and should not stop where there are groups of people who appear to be hanging around. 
· Delivery people should carry a cell phone along with the call back number and name of the person requesting the delivery.
· When delivering to an apartment-type complex, the delivery person should stay in their vehicle until the customer comes to meet them at their car. This can be done via a cell phone call upon arrival to the requested location. 
These suggestions regarding food delivery will not guarantee a delivery person will not fall victim to a robbery, but should create a sense of awareness and offer a somewhat safer practice in the delivery business. Remember, if you are in a situation that doesn’t feel right, trust your instincts get out of it right away. 
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