Recommendations — Updated from 11/22 meeting

BOA Resolufion

1. Wilkam O'Brien to be ramoved as City Assessor.

2. BAA ~ Their office should nat be in the Assessor's cifice.

1, Post a sign of BAA rules and process.

4, Mediate all pending court cases 1o save tax payers, and he City, fumds.
BOA Qrders

1, Creale & written standard on how property and autos will be assassed,
2. Leave a notice/report at all on site inspections.

1. Provide a written explanation for all tax refund requests.

4. Past a sign of BAA rules and process.

5. Writtlen periodic updates to the Tax Abatament Commitiee on Board of Assessment appeals and denials in sach
Aldarmanic Ward.

&. Inserts containing information for seniors concerning tax breaks (Senior Freeze/State Tax Breaks) 1o be sent with the
January tax bilis,

Ordinance Amandmarii

Wy et rrirrcie e e BT

5 Amand the Senior Tax Freeze Ordinance to include an appeal process far net filing an time,

=1 fatuis

1. A grace period/spectal exception for non-profit docurment issues.

2. Grace pericd for lost items.

3. Add Aldermanic representatives o the BAA.

4. & lawyer is 1o be a member of the BAA,

& Extend the BAA hearing mesting. [Aftar JulyJanuary tax natices).

B. Change requirement that tax payments be applied 1o oldest tax bill, evan when that bill is being contesled as incormact
i Wh

1. Assassar should resids in Mew Haven, be = regestered voting Gilzen of Maw Haven, and garage his mator vehicles hese
{paying all ol his car taxas here).

2. Readjust all appesl assassments in ‘09 back to the '8 assessments — star fresh.

3. Mo aulo or personal property should be reassessed without a physical inspection. If reassessed there should be a face
i face mesating,

4, Add a process for special circumsiances.

. Provicle @ writtan explanation for all tax refund requasts,



6. Appointed membsars of the BAA must be approved by the BOAMAMdermanic Affairs Commitiee.

7. BAA Selection: Membears salected far the BAA should sign affidavits that they are not relatives to curment members, and
sl not nire relatives, friends or business partness, This shoukd be June aonoually.

8. 'Ihara ahnulu:l I:ua a clmr pmcass arhcuiatad far Laxpayar's 3] flI& Eﬂ'\ll:s complaints against city tax officials or members
. T il eenllEng-ontime. the BAA,

9. Reconsider tax foraclosure process — practice of instituting foreclosure proceedings for default on a half year's taxes
without prior nofice to taxpayer should be reviewed,

10. Modify or quantify BOA rules for autas and special circumstances/hardships.
11. Policy — Zero tolerance for rude and disrespectful treatmant towards tax payers. Set up a hot fine,
12. Sat up an automatic over site committee of two members to review procass and make ongoing recommendations.

13. Disclosura documents any member that goes in frant of the BOA/AIdermanic Affairs Committes must hand in their
dischosurs forms.

14. BOA 1o have their own lawyar.
15, Clarify/dafine subposna process

16. Senior Tax Freeze - All values assigned this year which show an increase should be retumed to the previous years
levels, with seniors given advancad nofice that neoxt years taxes will show an adjusiment as the City fixes the "gliteh”.

17. Car and pereanal proparty tax inquirias shall anly apply to the cument tax yvear. Investigations shall be limitad to the
curment {3x year.

w iR IeidEve nIndependent.org
12, Establish method so that a lax payer does not bacome liabla for City @rmors on their assessmants.

Commities Rules

1. Tax payer sign off checkdist for abatement hearing disclosures.

2. Have a raprasentative from Elderly Services attend the Tax Abatement mesting, when a tax abatement for low and to
poor to pay patition is o be heard.

3. Invalve Elderly Sarvices in procass as soon as possible.



