Title: Program and Data Manager
Employer: New Haven Works
Location: New Haven, CT
Deadline to apply: Nov 9, 2013
Salary: $25/hour with benefits

A new nonprofit in New Haven, CT, New Haven Works provides job placement assistance to New Haven residents, ensures that local employers have access to trained and qualified candidates, and is a resource to the workforce development community of South Central Connecticut. New Haven Works seeks to build a middle class in an urban center and improve economic stability in all New Haven’s communities by providing employers with a trained and qualified workforce and connecting New Haven residents to good jobs.

Position Summary:
The Program and Data Manager oversees staff and volunteers, develops and oversees the programming and materials for intake and assessment for New Haven Works participants; creates a database of available resources (such as training and certification programs) and tracks referrals to and from partner organizations; and is responsible for collecting all necessary data for performance measurements.

Responsibilities:
Oversee staff, interns and volunteers; Work closely with program staff to ensure a team approach in providing case management and job readiness for participants; Oversee all aspects of the New Haven Works process and eligibility requirements; Oversee, establish and maintain paper and computer files on participants; Oversee the tracking of all referrals from New Haven Works to service providers and from service providers to New Haven Works; Oversee, report and analyze all necessary performance measurements required by public and private funders.

Qualifications:
City of New Haven Resident; Bachelor’s Degree, plus 5 years management experience preferably in a Social Services, Communications or other related fields; Bi-lingual English/Spanish preferred, excellent written and oral communications; Computer Skills (MS excel required).

Application Instructions:
New Haven Works is an equal opportunity employer. The position is located in New Haven, CT and is full-time / 37.5 hours a week.

Interested candidates should submit their cover letter and resume to Mary Reynolds, Executive Director, at newhavenworkspipeline@gmail.com by November 9, 2013. 
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